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• Demos



Shared Stories 

How have you used ReportWare in your organization?

• internal processes?

• timely reporting?

• executive dashboards?

• visual enhancement?

• Why are you using Reports?



Overview

• Benefits

• SQL access to raw data - advanced reporting

• Ad-hoc queries to enhance functionality

• Access for ODBC/JDBC compliant tools

• Flexible, quick, great for expert users

• Provide custom reports for your users

• Allows expert users to write advanced, custom 
reports for your organization



ReportWare

• Crystal Clear Designer tool

• Scalable Crystal Server for Rendering

• Separate Reporting database

• Replicated real time

• Does not interfere with DASCO usage

• Enhances the 100’s of pre-built reports

• Professional Services can come along side



Ad-hoc Report Writing 
Considerations 

• Not for novices - Some skills required

• Requires knowledge of SQL

• data optimizations, joins, SQL fluency

• Requires understanding of DASCO data structures

• data relationships, physical storage structure, 
business rule abstraction, meta-data concepts

• Bypasses business logic



Considerations

• Reports are tied to physical data structures

• data structures can change based on new 
features

• clients are responsible for maintaining and 
upgrading reports as tools and versions 
change.

• donor.com will be glad to assist



New Features in 2009
• ReportWare fully incorporated into DASCO

• Same configurations for all interfaces

• Crystal reports now adhere to DASCO security

• Both Crystal and RPT are supported for 
MySQL 

• New Crystal Report writing guidelines

• Select Model and Custom Output supported by 
Crystal

• tag, list, custom output formats as SQL tables

• marries the power of DASCO select and 
custom output formats with ad hoc reporting



ReportWare in DASCO 

• Same interface for DASCO 2, dasco3, web and 
mobile interfaces

• donor.com has adapted the management 
report power of DASCO 2 in all interfaces

• New API’s for reporting

• Report Groups

• DASCO Report Security

• DASCO report parameters

• RPT and Crystal reports now on all platforms 
and all interfaces



Report Interface in 
DASCO 2



Report to screen in 
DASCO 2



Report Interface in dasco3



Crystal Report in dasco3



New!! ReportWare on the Web 



Reporting on the Web



New!! Reporting on Mobile 
devices!



Simple Power!



iphone - Turn and 
View !!



Crystal Report - iphone



Reporting through 
DASCO



DASCO Report Definition 
- Built in

• Uses the DASCO dm0100 binary for Reporting

• Report Management

• Reports need to conform to DASCO standards

• Utilizes the DASCO Reports Interface

• Online manuals document setup and 
configuration

https://donor.com/manuals_admin-ref_rpt



Reports in DASCO

• Conform to DASCO report naming 

• user reports - 9000-9999

• Conforms to DASCO input arguments
RPTVAR Info: https://donor.com/manuals_admin-ref_vars

• Conforms to Group and Report definitions in 
DASCO

• RPT Report functions are not supported in Crystal



Crystal Report Writing 
Changes 

• Report names must conform to DASCO stds

• dm9801.rpt, dm9991.rpt

• Report variables must conform to DASCO stds

• args: RPTIDC, RPTDHD, RPTDLD

• Web Interface is independent of WebGUI

• Reports uploaded to: $DBPATH/../urpt

• Reports accessed through API’s 



Changes coming in 2009

• Current Web interface and scheduler will be 
deprecated 

• Schedule not yet determined

• Reports will need to be updated to conform

• Guidelines will be produced and shared 



Select and Custom 
Output Formats 

• NEW!! Short Term MySQL tables

• tag, lst and other files can be read in as 
MySQL tables for SQL access

• new command to create Short Term tables:

• selout -short_term <filename>

• Tables are accessible across users 

• Harnesses the power of DASCO select engine 
and Custom Output Formats!!



Crystal in DASCO 

• Four general uses (how many more can you 
come up with?):

• Simple Crystal Report

• Simple Crystal Report without Parameters 
using a tag file

• Crystal Report with Parameters using a tag 
file

• Crystal report in a shell script using 
multiple tag files



Demos
Early Beta Release

• Demos will show current usage

• The capability is under development



Option: Use shell scripts

• Show Shell script for use with params and selout



Ideas for Use

• list several ideas

• limitless ideas:

• find all people around Atlanta based on web 
use and certain level of giving:  zip->select-
>crystal

• Get all fields in a custom output spec and 
display summary charts and graphs

• filter multiple ways, then manipulate the 
results with other data - send dashboard 
reports every morning to execs with drill down



When will this be 
available?  

• in development, first phase targeted for 
summer

• can use crystal now and can convert 
simply:  replace arg names

• use d3 for reports - move away from 
web



Questions?

• Go Make a Difference!


