let’s hear your
stories...

what have we
been doing?




customer service

e 4220 client facing tickets since
last year’s Community Conference

e 94% are resolved and closed

customer service

W in 2.5 hours
B in 24 hours

100
Time to First Activity:

® 97% had first 75
activity in less than

2.5 business hours 0
® 99% had first 25
activity within 8
business hours o
2006 2007 2008 2009
donor.com

customer service

B in 24 hours
W in 7 business days

Time to Close: 80
® 53% in 1 business
60
day
® 78% in 7 business 40
days
20
o
2006 2007 2008 Untitled |
donor.com




what’s new?

what’s new?

® D3 Report Manager
® D3 Code Manager

® D3 Manage Days

® D3 Gift Inquiry

® D3 View Trends

® D3 Receipting

® D3 Transfer Manager
e D3 DC1000

® D3 Log Tab

® D3 Sponsorship

(TS

donor.com

%

® D3 Visual DPI

® DPI Forecasting

® iPhone

® Encrypted CC

® BankWare2

® Supf as MySQL Views
® Chart Server

® Crystal Clear Reports
under Report
Manager (D2, D3,
Web, iPhone)

what’s coming?

® Content Delivery
Network

® D3 Images for
Children, Accounts
Stockcodes

® RESTful APIs

® D3 Caseload
Manager

® WebWare Gadgets

® D3 Custom Output
Manager

® D3 Custom Columns

® D3 Inventory

® D3 Fulfillment

® D3 Select Maint

® D3 Combine

® D3 Mass Change

® D3 Adjustments

® Short Term Tables

® Supplemental
Select Criteria

® D3 Dashboard




dasco’

800 Mas e =|

| Codes ' Flags Lists Pledges Supplementals '
Source: =Y

Custom Field: ’— Name Status: [@

[ Set Last Transaction Date Mail Code: [Use Custom Field %]
(") Disable Change Log VIP Code: [NoChange 3]
SSmETes income Center: (NoChange 1)
Notify Code: (No Change 4]

Changes To Be Made Type of Name: (NoChange 3]
ADI/DMA Code: [ NoChange |4
Contact Date:

Market: (NoChange  [#]
Radio: (No Change 4]

———.

Default Stop Date: .
Default Designation: .

No Batch BETAtes2

Source: (@) Database:
OFile:

Output: [I I

Strategy: | Tightly Based on Name [}
O show Progress () Run in Background

Name Criteria

10 | [2) Characters to use from the beginning of the Last Name

Search Last Names from: to:

10 [7) Characters to use from the beginning of the First Name

Address Criteria

3| [) Characters to use from the beginning of the ZIP Code

Search ZIP Codes fromJ to:

0 @ Digits from First number in the last address line

0 [3) Letters from each word in the last address line

Other Criteria

20 | [ Characters from EML Email User Name
0 | [2) Characters from EML Email Domain Name

) Include phone number in match criteria

Find Potential Duplicates

No Batch BETAtest2




A B c D
D[a42a1 144290 144307 144502
Name Elmer Magoo Elmer Magoo Elmer Magoo Elmer Magoo
Address 100 Street Lane / Nice / France / 100 Street Lane / Nice / France / 100 Street Lane / Nice / France / 100 Street Lane / Ni
Phone 616-999-0000 616-999-0000 616-999-0000 616-999-0000
Email test@test.com
Salutation Eimer Elmer Elmer Elmer
Source Date 01/04/05 01/04/05 01/04/05 01/04/05
Source Motivation 7272-7777 2272-77727 2272-7777 2272-7777
First Gift *=/+/** s e e s e e s e o
Mail Code 9 9 9 9
Type of Name 13 13 13 13
His First
Her First
Largest Gift **/*/** By Sy s e o
e SEI

(CSE
(<<prev) (A->B) (A<-B) ((Next>>)

No Batch BETAtes2

General Information Usage

Stockcode: 991
Title: A Strong Heart/A Responsive Heart
Author: David M Carder
Category: T
Comment: 01,02 am/pm selected scripture

{ I T i Packets K ds  Codes i }

Quantities Prices Statistics

00 FIFO Cost: 1
Average Cost: 2

Total Qty: 130 List Price:]
Qy on Hand: 110 Conference Price

5.00

Qty Allocated: 7 ———] Last Cost: 2

Qty Reserved: 10 Price:|3.00 Standard Cost: 0
Qty Backordered: 0 Price: 3.75

EouEicE 2 Sale Price: 0.00

Reorder Level: 50

Transfer Level: 0 Sale Start Date: **/**/

Sale Stop Date: **/**/****

No Batch BETAtest2

| Unfilled (0)  Documents  Mark Orders  BO Items Held ltems

Ordered:|_Past 24 Hours
|Order # | OrderDate  |ShipTo | OrderStatus |Name |State |Zip |Reason |Days Old ]

No Batch 0 Unfilled found in 474 ms BETAtest2




[rerer —IhTEE ]

Account | Amount | Desig | Desig Descriptic
CE— y<i>
Balance: 0 Commit Set

Adjustment to Add

Account: 0000-0000

Amount:
Designation: [
Type of Dollar:
Motivatiol :—
Income Center: i
R S

Cancel

Visual DPI

Summary

RunID: 4c
RunDate: 04/09/2009
Operator: diane

As Of: 01/05/2009

Chart Options

Data Options

Visual DPI

B NEW B REG @ CDFY O CDMY

[Forecast Data

V! # Donors [ mro——
= Actuals | Forecast |-
= iv':'r':;‘;:“ 2005 2006 2007 2008 2009 FC 2010 FC 2011 FC
" Percentages Cont Donor Multi Year [ [
Number Giving Previous Year 40 76 248 254 35 43 88
Number Giving This Year 27 64 235 16 22 28 52
Cont Donor First year [ [ N
Number Giving Previous Year 53 243 83 102 58 160 170
Number Giving This Year 49 184 19 19 21 60 61
Regained [N I I N N I
Number Lapsed Donors Cum. 354 297 345 347 0 -10 35
Number Giving This Year 74 23 75 23 60 70 80
e NN Y A
Number of New Donors 169 60 27 35 100 100 200
ota! | I I N N N
Number Giving This Year 319 331 356 93 203 258 393
No Batch 39 records found in 1.04 seconds BETA test2 4
‘800 Model =

i

/ General Criteria

& Assign Motivation

@ Account Attributes

@ Custom Fields

@ Flags

 Gifts: Summarized
 Gifts: Detail

@ Gifts: First/Last/Largest
@ Name / Address

@ Orders

@ Pledges / Sponsorship
@ Recency/Frequency/Amount
/' Special Lists

@ Subscriptions

@ Supplementals

No Batch

General Criteria

Model Name: amUtility.smd  Model Type: () Normal ) £ Model

Description: Annette's utility

Input Output
Source: (@) Database Target: @ File() Count
OFile: Q Filename: dpitest Q] ext[ B}
() Select Nth Account @ Clear File () Append to File
Out of every * records SortBy: @ zIP+4
= O Alpha
Select the * record Table
For a total of *! records @EEEnRL I
ulipes. (Smoie utputper Account 5]
Basic Criteria
Mail Code: Mo M1 M2 #3 M4 Ms M6 M7 Fs #o
Interest Date: O through o
Type of Name: | Minor 1] through | Unknown Indiv... %]
Account Type: ™ Donors ™ Non Donors

BETA test2

4




. Model =

o)

/ General Criteria Sifts: Sommarized
@ Assign Motiv:\on oy Amount] By Count ).
g:::::::s ues Type of Dollar: [} Deductible ) NonDeductible ] Reference ) Gifts in Kind
@ Flags [JPayment  [lissued Coupons []Redeemed Coupon []Writeoff
. Gifts: Summarized Lifetime Amount Higl 17X
¥ Gifts: Detail Current Year Amount Hig| I”x:
@ Gifts: First/Last/Largest 1 Year Ago Amount Low: Higl 1/x:
@ Name / Address 2 Years Ago Amount Low: Higl X:
@ Orders 3 Years Ago Amount Low: Hig! X:
@ Pledges / Sponsorship 4 Years Ago Amount Low: Hig! X:
Q Recency/Frequency/Amount aatsOEPRImOT Low: L 172
7 Special Lists Years 0 - 2 Amount_Low: Hig! X:
. Years 0 - 3 Amount_Low: Higl X:
© Subscriptions Years 1 - 2 Amount Low: Hig I/x:
© Supplementals Years 1 - 3 Amount Low: Hig 1/x:
Years 1 - 4 Amount Low: Hig! x:
Chg from Last Yr Amount Low: Higl x:
No Batch BETAes2

Model

/ General Criteria Speciallists
@ Assign Motivation Select on: (=) Range of list numbers () Specific list numbers () Both
@ Account Attributes Special list date from: through (include )
& Custom Fields — - - N S
© Flags nclude names having list numbers from: throug
7 Gifts: Summarized Exclude names having list numbers from: through
V Gifts: Detail (7] Use List Salutation in output
Gifts: First/Last/Lar t o)
O Gifs: First/Last/Larges' Include names on the following specific list numbers
& Name / Address —
@ Orders. seii[ ]
© Pledges / Sponsorship el
© Recency/Frequency/Amount :"‘::
 Special Lists s:I =
& Subscriptions spl6
@ Supplementals Spl 7
Spl 8
spl 9
spl 10
Spl 11
Spl 12
Spl 13
spl 14
Spl 15 \A_
Spl 16 M
No Batch BTAls2
000 Edit COF Supplemental Record: 'How Diane wants to See Church'
Flelds to Use Fields |_Transformations
Field Definition | Field Name | » Calculated Fields O
id:#1d_Code Id Code » Dollar File Database Fields
adi_code:#Adi_Code Adi Code » Fields From the Input File
supf_EML1:#Email_Address Email Address » Fixed Text
» Flag Fields
» Formulated Name and Address Fields
» Id Code ¢
Iy
v Name File Database Fields £3
Options

N/

(" Move Up )( Remove )( Move Down )( Strip Transformations )

Description: How Diane wants to See Church

(" Save Changes )

No Batch BETAtest2




@ Stockcode: 991 =1l x|
Eile Item Help

of ) 4= = o

General Informati e

Stockcode: 991

Title: A Strong Heartj Responsive Heart
Author: David M Carder
Category: T
Comment: 01,02 amjpm selected scripture

Warehouses | Transactions | Packets | Keywords | Codes | Miscellaneous |

Qty Backordered: 0
QtyonOrder: 12
Reorder Level: 50
Transfer Level: 0

price: 575

Sale Price: [0.00
Sale Start Date: [
Sale Stop Date: [

Total Qty: 130 List Price: [mu— FIFO Cost: 1
Qty onHand: 110 Average Cost: 2
Qy Alocated: 7 Conference Price: [5.00 PR
QtyReserved: 10 Price: [3.00 Standard Cost: 0

[No Batch

BETAtestz

ASCO for iPhone

PCIl Level 1
ervice Provider




“You guys are about the most
technologically savvy clients we
have and have amazing depth for

such a small company.”

PCl QSA Auditor

what’s next?

® more dasco3
® webware3 embeddable gadgets
® more sales and marketing




go make a difference..




