
let’s hear your 
stories...

what have we 
been doing?



• 4220 client facing tickets since 
last year’s Community Conference 

• 94% are resolved and closed 

customer service 

customer service 

Time to First Activity:

•97% had first 
activity in less than 
2.5 business hours

•99% had first 
activity within 8 
business hours 0
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customer service 

Time to Close:

•53% in 1 business 
day 

•78% in 7 business 
days
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what’s new?

what’s new?
•D3 Report Manager

•D3 Code Manager

•D3 Manage Days

•D3 Gift Inquiry

•D3 View Trends

•D3 Receipting

•D3 Transfer Manager

•D3 DC1000

•D3 Log Tab

•D3 Sponsorship

•D3 Visual DPI

•DPI Forecasting

• iPhone

•Encrypted CC

•BankWare2

•Supf as MySQL Views

•Chart Server

•Crystal Clear Reports 
under Report 
Manager (D2, D3, 
Web, iPhone)

what’s coming?
•Content Delivery 

Network
•D3 Images for 

Children, Accounts 
Stockcodes

•RESTful APIs
•D3 Caseload 

Manager
•WebWare Gadgets

•D3 Custom Output 
Manager

•D3 Custom Columns
•D3 Inventory
•D3 Fulfillment
•D3 Select Maint
•D3 Combine
•D3 Mass Change
•D3 Adjustments
•Short Term Tables
•Supplemental 

Select Criteria
•D3 Dashboard



dasco3









iDASCO for iPhone

PCI Level 1 
Service Provider



“You guys are about the most 
technologically savvy clients we 

have and have amazing depth for 
such a small company.”

PCI QSA Auditor

donorware
F O U N DAT I O N

what’s next?

•more dasco3

•webware3 embeddable gadgets

•more sales and marketing



go make a difference tm


